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(1) firm
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(2) means
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(3) anxious
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(4) discretion

(4) _
(5) take a day off
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(6) The new policy is simple yet effective, making it easy to implement across all

departments.

(7) Were the number of employees in the customer support department to be
increased, the company’s response time to inquiries would improve significantly.
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(6) https://youtu.be/OQsvF5ZEcG0

(7)https://youtu.be/io7TDAO3yMhg
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